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guidelines]]** here. has-motion's support policies are
**[[visual3d:installation:visual3d_installation#support_policies|here]]**. \\ ==== licensing and
activation problems ==== * first, review the [[visual3d:installation:visual3d_installation|//visual3d
installation//]] page for concepts, processes and suggestions. * if you see **free cmo reader** in the
visual3d title bar, it means that the software cannot be activated. that is because either: - the license
file is invalid, - all licenses are in use, or - the license file was not installed properly. * if all the licenses
are in use, then you either need to purchase additional licenses, or deactivate an old license. * there
is a rare situation where windows refuses to copy the license key file to the proper location. in this
case, copying it manually may work.       copy the v3dlic.v3l license file to **c:\programdata\c-
motion\visual3d\v3dlic.v3l** note: this is a **hidden** windows directory, so you need to change the
view options in windows explorer to //show hidden directories, files, and drives//, and it also helps to
uncheck the box to //hide extensions for known file types//. ==== activation does not persist (it
keeps reactivating) ==== * when visual3d is launched a pc that has been activated previously may
still request manual activation. * the activation code is stored in the user registry so it should only
ever need to be entered one time. * the code is unique to the pc, so it will always be the same code
on that computer, but each user will have a copy in their own registry. problems we've seen: - some it
departments have weird policies that recreate a user directory on each login (deleting it on logout)
that causes this problem. - logging on as a different user requires an activation for that user name. -
the it department limits user access security to prohibit writing to the registry. - if you think there is
bug contact support@c-motion.com ==== system crashes ==== there are some things that should
be attempted before contacting c-motion. * verify the latest visual3d version is installed (help ->
check for updates) * update the graphics card drivers on your computer. visual3d uses opengl for its
3d rendering. occasionally there can be a conflict with opengl, and sometimes older version support is
disabled. updating your video card drivers will many times fix the issue. * for windows 7, make sure
you have all the microsoft internet explorer updates. we still don't know exactly why this must be
done, but it does affect windows 7and graphics. * if you encounter a windows error and visual3d
crash, please contact support@c-motion.com and explain how to you the error to occur. a rare
situation: if you use visual3d on a laptop in a docking station with an external monitor visual3d works
fine, but then when you undock the laptop and use it on battery power alone, visual3d causes the
screen to flash for about 20 seconds every time a window is opened or item selected, effectively
making it unusable. look at the display settings/ advanced for a ’powerplay’ tab. this tab has
performance vs battery power settings and by default it's set to maximize battery life when running
off the battery. change this to maximize performance. ==== slow operations ==== almost every
time this is related to graphics drivers. step 1 is to update your system to the latest drivers from the
vendor (nvidia, amd, etc). for intel graphics cards on laptops, the laptop vendor (dell, lenovo, asus,
etc.) has the latest drivers. if that does not fix the problem, try going to device manager and updating
the display drivers by browsing your computer from the c:\ drive and check the box to show
compatible devices. hopefully a list of graphics cards appears and you can select one. this approach
may actually downgrade your drivers, but some people have had success this way. other things to
check may be: * verify opengl v1 support is enabled and that your graphics card drivers are up to
date. sometimes drivers from the vendor are required rather than microsoft supplied ones. visual3d
does not use gpu's for processing. * running nexus, qtm, cortex, motive, etc. on the same computer
as visual3d can sometimes stress out the pc. deactivating visual3d and moving it to another pc may
help. * mcafee anti-virus (or others like avast, avg, kapersky, etc.) may be checking all exe, c3d, cmo,
cmz files on every access. this is likely over-protection nowadays and a performance killer. disable the
real-time/run-time scan option or whitelist visual3d.exe, .c3d and .cmz files. * examine your pipeline
for extra recalc commands that may not be needed. * do a memory usage check (perfmon or task
manager = right-click the windows task bar). visual3d is very piggy and wants to use all the memory
on a pc, so see what else is running and using memory or cpu resources. * look at general windows
performance ideas - delete excess system restore files; animation/peek/fading options, deleting
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windows temporary and caches files from updates, registry repairs, disable background apps and
notifications, etc. * visual3d v6 should open files faster than previous versions. the cmz file is a
compressed format that contains modeling information so that a recalc on file open is not required. *
to clear up some pc resources, try a disk cleanup and using the clean system files option. be aware
that if you do have an actual pc or windows problem, a system cleanup will also delete log files that
some it person may need. (however, if it is a reoccurring problem, those logs will be recreated pretty
fast.) * check out the event logs on the system. right-click the start button and select event viewer
and go to the windows logs and check each one. perhaps there is a config or driver conflict that needs
resolved. ==== cannot uninstall visual3d ==== * check your permissions for this account. if
visual3d was installed by the administrator, a user may not have the privileges to uninstall the
software. ==== missing tabs ==== * as of version 3.60, visual3d will run as a **free cmo reader**
to simply view data when no license key is installed. this viewer will allow you to visualize the data
and the reports, but no processing is available.\\ * when visual3d is first installed on a computer the
user needs to install a license key. if the key is missing or invalid the tabs will be disabled. * see the
license and activation problems section above. ==== odd animation graphics ==== * visulal3d bone
graphics are simply images (.obj format) projected into the segment definitions. there is a tab called
segment properties in the model building section for each segment that will let you adjust or replace
the graphics. * visual3d uses opengl graphics libraries. opengl drivers are often the last libraries
implemented on graphics cards for windows operating systems. the solution is typically to update the
current graphics drivers for your computer and verify opengl v1 is supported. * some pc's have both
an on-board intel graphics chip (the default) and an nvidia chip to augment it. it can be tricky to get
the nvidia to operate as the primary, but in some cases it works better. ==== bones don't appear
==== * the most common cause of missing bones is that the toggle button
**//showbonesbutton.jpg//** to display the bones in the 3d viewer has been toggled off. <code> 1.
find this button on your screen and press it to see if the bones reappear. 2. you can also open the
view menu and select modify 3d animation view options. the program options dialog should open to
the visual3d 3d animation options(2) tab. note: the keyboard shortcut for this is alt+v. 1. on this tab
verify that the segments checkbox is checked. if not check it now. </code> * the 2nd possibility is
that the object files that contain the wire frame models of the bones have been accidentally removed
from your system <code> 1. open windows file explorer and navigate to c:\program files\visual3d
v3\models. 2. verify that .obj and/or .v3g files appear in the folder. note: depending on the version of
software you have it could be either .obj and/or .v3g or a combination of the two. 3. if the neither .obj
and/or .v3g files appear in the folder you will have to re-install visual3d. </code> * the 3rd possibility
is that visual3d is looking in the wrong place for the object files that contain the wire frame models of
the bones. <code> 1. from the properties menu select program options. note: the keyboard shortcut
for this is alt+o 2. verify that the path is correct. if visual3d was installed in the default directory, the
path will be c:\program files\visual3d v5\models. 3. if the path is incorrect, click the ellipses button
next to the path labeled segment graphics folder. 4. from the browse for folder dialog box select
c:\program files\visual3d v5\models and click ok. </code> ==== animation viewer is very slow
==== there is a rare problem under windows 10 with intel hd3000 graphic on board. officially, intel
does not support this setup. windows has own driver, but since update june 2017, it is not using
opengl properly (even after dxdiag says acceleration is on). the fix is to replace any graphics drivers
(microsoft) with the intel hd3000 driver.

https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format
https://has-motion.com/wiki/lib/exe/fetch.php?media=this_page_covers_some_of_the_common_issues_we_ve_found_customer_have_experienced_and_what_to_do_about_them._if_you_need_to_send_a_.cmz_file_to_support_has-motion.ca_please_follow_the_visual3d:documentation:definitions:support_format


2026/09/16 16:47 3/3 troubleshooting

Wiki Documentation Site - https://has-motion.com/wiki/

From:
https://has-motion.com/wiki/ - Wiki Documentation Site

Permanent link:
https://has-motion.com/wiki/doku.php?id=visual3d:overview:troubleshooting&rev=1718801643

Last update: 2024/06/19 12:54

https://has-motion.com/wiki/
https://has-motion.com/wiki/doku.php?id=visual3d:overview:troubleshooting&rev=1718801643

