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northern digital incorporated]] (32-bit only) * [[#Vicon|vicon nexus]] (64-bit and 32-bit) *
[[#mac_cortex|motion analysis corporation]] (64-bit and 32-bit) * [[#qualisys|qualisys qtm]] (64-bit
and 32-bit) * [[|codamotion]] (32-bit) * [[|phoenix technologies]] (32-bit) * [[|polhemus]] (32-bit) *
[[visual3dserver:plugins:rt_plugin_np_optitrack|naturalpoint optitrack plugin]] ====== getting
started ====== to begin streaming in real time, you need to: - make sure you are using the latest
version of visual3d - make sure you have downloaded the latest version of the real time plugins - use
the c3d plugin to simulate streaming from a previously collected c3d file - use the simulated stream
from your motion capture system to stream from previously collected data - use the real time stream
from your motion capture system real-time streaming can be very tricky - some settings on your
computer (unrelated to your motion capture system or visual3d) can cause trouble when streaming.
we highly recommend you start by using the c3d plugin before using the plugin for your motion
capture system allows you to troubleshoot step by step. if you have questions - we can't see your real
time data - but we can see your c3d files. so if you have questions - support can assist with c3d files.
====== nstallation ====== **1**sign in to our website using your customer userid/password
([[https://service.has-motion.com/|login here]]).\\ \\ **2.** download the latest version of the plugin
installer (visual3d real-time plugins v2.xx.exe). {{plugs.png

3. run the installer. select whichever real-time systems you want to use.
rt_install_2.png

4. after the installer completes, restart visual3d.

start real-time streaming

1. ensure that your motion capture system is streaming identified markers before starting visual3d.
2. start visual3d and switch to the real-time tab.

rt_v3d_1.png

3. if you don't see any plugins listed make sure you 1) selected “built-in rt” 2) have installed the
plugins.

(note: the sdk's for mac and optitrack/motive do not support win7-64.)

4. click on the plugin for your system.

rt_v3d_2.png

5. fill out the dialog with the information visual3d needs for your specific system (see next section)
and click “done”.

6. visual3d will connect to the real-time stream originating from that system. some systems take a
few seconds to begin streaming.
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things to keep in mind

visual3d:data_streaming:real_time:real-time_plugins https://has-motion.com/wiki/doku.php?id=visual3d:data_streaming:real_time:real-time_plugins&rev=1718801225

the fewer processes you have running the faster your computer will run. close all applications and
processing that are unnecessary to biofeedback (only your motion capture software and visual3d
should be running).

if you're having trouble with lag - try streaming less data. if you have targets on the full body - but are
only interested in the ankle angle, try collecting only the necessary data. the more work your
computer has to do - the slower it will run.

plugin specific instructions

c3dstream

a file dialog will allow you to select the c3d file.

rt_dialog_c3d.png

mac_cortex

the server and client addresses should be the same unless you are streaming from a different
machine.

ensure that your settings in cortex are correct for streaming:
rt_dialog_cortex_settings.png

ensure that the selected cal file is correct. picking the wrong file will cause incorrect force plate data
and bad forces.

rt_dialog_mac.png

motive

the interface address is the ip address of the pc running motive. the local and multicast addresses
should be the same (localhost, 127.0.0.1, or the motive system ip).

rt_dialog_motive.png
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ensure that the selected command and data ports match the ones from motive. pay particular
attention to the circled settings.

rt_ motive_datapane.png rt_motive_showadvanced.png rt_motive_advanced.png
qualisys

make sure to select “play with real-time output” when streaming from gtm.

rt_qualisys_play.png

the qtm server address should be ip address of the machine running gtm. this may be localhost or
127.0.0.1.

rt_dialog_gtm.png

we recommend using the default port (22222). if for some reason you need to change it, ensure that
the port matches your settings.

rt_qualisys_options.png

vicon

the nexus server address should be localhost, 127.0.0.1 or the ip address of the machine running
nexus.

ensure that the selected system file is correct. picking the wrong file will cause incorrect force plate
data and bad forces.

vicon_connect_to_server.png

troubleshooting

markers not showing up?

- make sure that the markers in your motion capture system have labels.

- ensure that you're getting data by going to view > view real time data.

rt_plugins_view_rt data.png

- open edit > preferences in visual3d and ensure that “targets” is checked in the 3d view options tab.
- there are icons in visual3d's toolbar that toggle the display of labels, bones, and segments.

missing / incorrect forces?

- for gtm, make sure that you are streaming from a .qtm file, not .c3d.
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- verify your system is actually streaming the force data.
- ensure that the correct system or calibration file was selected if using nexus or cortex.

missing plug-ins?

if you don't see your plugins listed in visual3d, make sure:

- you selected “built-in rt” on the real-time tab

- you have downloaded and installed the plugins

- you are not running win 7 64-bit with mac and optitrack/motive since they do not support win7-64.)
- plug-in's directory has not been changed (edit-preferences; default folders)
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