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Visual3DServer Installation

Visual3DServer Hardware Requirements

Visual3DServer runs most effectively on computers with the most CPU, RAM, and Network Capacity as
possible. The lower the capacity of the computer the slower the reaction time between the server, it's
data sources, and it's clients.

Visual3DServer Software Requirements

Visual3DServer can be operated on computers running Windows Vista Windows 7, and newer
versions. At this time Visual3DServer is not compiled for operating systems other than Windows,
however it may be if required.

Downloading Visual3DServer

C-Motion software is all downloaded over the Internet at www.c-motion.com.
Customers are provided login information to access the download page.

After you log in at www.c-motion.com, you will see a screen similar to this:
C-Motion . S =N TN

Saftware Downloads

[y [P T— [T S ——
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e
e

Plug-in hiodules

Activated Licenses |t e i |

P [reverr. Phmama (=5 Gammssn

1. Click the DOWNLOAD Buttons to save the Visual3DServer installation file to your computer.

Most web browsers will offer you a choice of where to save the downloaded file. Make sure you
remember where you save the downloaded file.

Run the installation executable file you downloaded.
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Installing Visual3DServer

When you run the executable file that you downloaded you will be guided though the following steps.

1. Your computer will confirm that you trust the source of the program you are installing.

=]

2. You will be asked to select either English or French as the language to be used for installation.

' ™
Select Setup Language . g

__|E|_ Select the language to use during the
I i!#_-' installation:

| English -

3. The Setup Wizard will be activated and it will be recommended that you quit all other applications
before continuing. Note that this page tells you what version you are installing.

™

-
ﬁ_,'-j;..! Setup - Visual3DServer ==

Welcome to the Visual3DServer
Setup Wizard

This will install Visual30Server version 1.0.0.88 on your
computer.

Itis recommended that you cose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

3D X

server

[ MNext ] [ Cancel ]

4. You will then be presented with the licensing agreement. It is very important that you read it before
continuing.
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ﬁ%‘ Setup - Visual3DServer l — | |_£h]

License Agreement V .I
Please read the following important information before continuing. 3D
_S'EI'\FEI

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

LIMITED USE SOFTWARE LICENSE AGREEMENT -

This Limited Use Software License Agreement (the "Agreement”) is
a legal agreement between you, the end-user, and C-Mation, Inc.
("C-Mation"). By continuing the installation of this program, by
loading or running the program, or by placing or copying the program
onto your computer hard drive, you are agreeing to be bound by the
terms of this Agreement.

@ I accept the agreement

(711 do not accept the agreement

[ < Back ][ Mext = ][ Cancel ]

A

ey

5. You will then be presented with an Information window that has copyright information and details
of what has been improved for the current version.

ﬁ%‘ Setup - Visual3DServer l — | |_£h]

Information V .I
Please read the following important information before continuing. 3D
_Sﬂl'\fil

When you are ready to continue with Setup, dick Mext.

Visual3DServer™ -
Copyright @ C-Motion™, Inc.
All Rights Reserved.

m

What's Mew

August 1, 2013
- Upgraded to Qt 5.1.

June 21, 2013
- Fixed a number of small bugs in the 3-D preferences dialog.

- Upgraded to MACCortex SDK 1.9.1. i

llmmradad +0 BlatiiralMaiemt Mammae=sOML 4 T 4

[ < Back ][ Mext = ][ Cancel ]

A

L™

6. You need to select which hardware plugins you would like to install along with Visual3DServer. We
recommend that everyone selects the C3D file plugin as well as the plugin for each motion capture
systems that you use. We also recommend not installing plugins that are not needed in order to
avoidnconfusion. Should you purchase another hardware system you can always reinstall
Visual3DServer and change the plugins that you select.
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-
ﬁ! Setup - Visual3DServer ==

Visual3DServer Plugins V j
Real-time hardware to support, 3D

We recommend that you only install plugins for your hardware. \nYou can install
addtional plugins anytime by re-running this installer,

[] Bertec AM - Analog - USE

C3DFile - Point/Analog - FILE

[] cENFile - Centroid - FILE

[] MACCortex - PointfAnalog - TCP
[ myon - IMU - TCP)

|:| MDI FirstPrindpals - Point - TCP
[] WP Optitradk - Centroid - USE,/TCP
[] NP Motive (Nathet) - Point - TCP
QTM - Pointfanalog - TCP 4
[] vicon DataStream - Point/Analog - TCP
[ x-o - IMU - USB/Eluetooth

m

[ < Back ][ Mext = ][ Cancel ]

7. You will then be asked to confirm, or chose, where you would like to install the program.

-
ﬁ_,'-j;..! Setup - Visual3DServer ==
i
Select Destination Location V
Where should Visual3DServer be installed? 3D
| Server

l Setup will install Visual3DServer into the following folder.

To continue, dick Mext, If you would like to select a different folder, didk Browse.

| C:\Program Files\C-MotionWisual 305erver Browse. ..

At least 43.1 MB of free disk space is required.

[ < Back ][ Mext = ][ Cancel ]

8. You will then be asked to confirm, or chose, where you would like to install the program's shortcut.
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ﬁ_%' Setup - Visual3DServer El_léj

Select Start Menu Folder V 1
Where should Setup place the program's shortouts? 3D
server

E i Setup will create the program's shortouts in the following Start Menu folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Motion\Wisual3D5erver Browse, .,

[ < Back ][ Mext = ][ Cancel ]

9. You will then be asked if you would like to create a desktop shortcut icon to facilitate access to the

program.

ﬁ_%' Setup - Visual3DServer lil_lﬂ_hJ

Select Additional Tasks

= :.I

Which additional tasks should be performed? VHD
server

Select the additional tasks you would like Setup to perform while installing

Visual3DServer, then dick Mext.

Additional icons:

Create a desktop icon

[ < Back ][ MNext = ][ Cancel ]

10. You will then be present with a summary of where files and shortcuts will be installed. This is your

last chance to go back and change your installation choices.
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e ™
ﬁ_,'-?—,.! Setup - Visual3DServer = || —
Ready to Install V
Setup is now ready to begin installing Visual3DServer on your computer, 3D
server
Click Install to continue with the installation, or didk Back if you want to review or
change any settings.
Destination location: -
| C:\Program Files\C-Motion\Visual3DServer
N Start Menu folder:
' C-Motion\Wisual3DServer
i Additional tasks:
Additional icons:
| Create a desktop icon
4 I
| <Back || mstal | | cancel |
L = A

11. When the Completed dialogue appears Visual3DServer has been successfully installed on your
computer. If you leave the checkbox selected Visual3DServer will be opened automatically, after you
click the Finish button.

(#8) Setup - Visual3DServer (oot o |

Completing the Visual3DServer
Setup Wizard

Setup has finished installing Visual3DServer on your computer,
The application may be launched by selecting the installed
icons,

Click Finish to exit Setup.

Launch Visual3DServer
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Activation / Deactivation

If you wish to use Visual3DServer to stream to biofeedback clients you will need to purchase a license
and activate the Server. The instructions for activating Visual3DServer are listed below, once the
Server is activated you will not need to repeat these steps again unless the Server is deactivated.
Each of the Licensing keys can only be used on one computer at a time. If you wish to use the
Licensing key on another computer you will need to deactivate the Server on the computer that the
Licensing key is being used on (instructions are below.) You can then use that key to activate the
Server on another computer.

Activation

When Visual3DServer is not licensed/activated it is only able to broadcast to Visual3D. In order for
Visual3DServer to broadcast to a biofeedback application it must be licensed/activated with the
following steps.

1. In order to activate Visual3DServer click on the About button in the bottom right hand corner.

l Y= About I

2. If the program has not been activated the “About” Dialogue box will have an an “Activate” button
in the bottom right hand corner. Click on the “Activate” button to proceed with the activation.

\/ Visual3DServer
w?g_ Stream. Record. Broadcast.

—

Version 1.0.0.124
Released 29-Jun-2015

Copyright © 2009-2015 C-Motion, Inc.
All rights reserved.

For help contact support@c-motion.com

Not licensed.
(Can broadcast to Visual3D only.)

[ oK | [ Activate |

3. You will be asked to confirm that you want to continue with the activation.
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Activate this copy of Visual 3DServer?
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[ Yes ] [ Mo ]

L.

4. You will be asked to entre your licensing key into the text field. It is a string of four sets of four
numbers (ie. #### - #### - #### - ####) which is normally e-mailed to you when you initially
purchase Visual3DServer. The number can also be found on the c-motion website when you login to
your customer's download page. If you press the Cancel button Visual3DServer will close without
being activated.

v Visual3DServer T |—t—

3D
\server)

Enter license key:
|

Activate | | Cancel

L o

5. When you press activate on the above dialogue box the “Activation Complete” notice should
appear.

r o
¥ Activation Compl... ﬁ

Automatic activation

NOTE: If you receive the “Unknown Status Error” notice verify that you have entered the licensing
code correctly. If the problem persists contact support@c-motion.com for further assistance.

¥ Visual3DServer @

Inknown status

'“ o

NOTE 2: If you receive the “Previously Activated User” notice then the licence is already in use and
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you will either have to deactivate it on another computer or purchase an additional licence.

r .y
¥ Activation Complete @

Previously activated user

Deactivation

1. In order to deactivate the licensing key you need to open the “About” window by clicking on the
“About” button at the bottom right of the screen.

[ Y= About ]

2. Once the About window is open you need to click the “Deactivate” button located at the bottom
right of the dialogue box.

-

¥u About Visual3D5el

\/ | Visual3DServer

Mm?er_ Stream. Record. Broadcast.
Version 1.0.0.124
Released 29-Jun-2015

Copyright © 2009-2015 C-Motion, Inc.
All rights reserved.

For help contact support@c-motion.com

License:
(Can broadcast to custom clients.)

[ oK | | Deactivate ]

3. A dialogue box will appear in order to confirm that you want to deactivate your licensing key. Click
Yes to continue otherwise you will be returned to the About window.

r N
vo Deactivate Visual3DServer @

Deactivate this copy of Visual3DServer?

e JCw ]

",

4. The final window will appear to inform you that the licensing key has been successfully
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deactivated. You will then be returned to the “About” dialogue box.

il -1
¥s De-activation Compl... ﬂ

Automatic de-activation

Uninstalling Visual3DServer

If you want to completely remove Visual3DServer from your computer you will need to uninstall it.

1. Close Visual3DServer completely.

2. Click on the bottom left of your screen in order to open the Start menu.

3. Click on “All Programs” and navigate to the folder named C-Motion.
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@ Windows Media Center
@ Windows Media Player
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< XPS Viewer
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. CamStudio
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C-Motion

ColorPic 41
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4 Back
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| |Search programs and files
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Music

Games
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4. Expand the C-Motion folder and the Visual3DServer folder.
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= Visual3DServer
. ColorPic 41

1 Back

| Search programs and files Do |

5. Click on the Uninstall Visual3DServer.exe

6. Your computer will confirm that you wish to remove Visual3DServer from your computer. Select Yes
to continue.

7. Visual3dServer will confirm that you wish to remove Visual3DServer from your computer. Select
Yes to continue.

i B’
Visual3DServer Uninstall —cs |

&y Are you sure you want to completely remnove Visual3D5erver and all of
Y its components?

o] e ]

L &

8. There will be a brief pause as the program finds all of the files that need to be deleted and removes
them permanently from your computer. You will then get a message stating that Visual3DServer has
been successfully removed from your computer.
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-

Visual3D5Server Uninstall

Note: Should you neglect step number 1 and try to uninstall Visual3DServer while it is running you will
get the following message. This means that while you have removed the essential components for
running Visual3DServer there has been some portion left behind which must be deleted manually.

Visual3DServer Uninstall I&

'0' Visual3DServer uninstall complete.
L1

S5ome elements could not be removed, These can be removed
manually.
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